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W o r k   H i s t o r y 

 2007 to Present

	Employer
	Telekom Deutschand GmbH

	Company Profile
	a subsiduary of  Deutsche Telekom AG, to date has 79 000 employees and over 37 million customers in the T-Mobile Germany mobile network.

	Address
	Landgrabenweg 151, 53227 Bonn Germany

	Title of Post
	Senior Solution Test Analyst (Consultant)

	Duties and Responsibilities
	Analysis, Verification and Testing of solutions implemented into the mobile network.

Tasks include specification review, test-case development and product integration support concentrating in the area of Rating and Billing. CrossUseCase creation, test execution, defect analysis and risk assertion.

My recent mobile data projects include integration test-support for NSN MSC R4, Alcatel-Lucent Rating-Enabler, Huawei GGSN,NSN PCRF, EU-Regulation and Huawei LTE integration


2006-2007

	Employer
	T-Mobile GmbH

	Address
	Landgrabenweg 151, 53227 Bonn Germany

	Title of Post
	Quality management  (Consultant)

	Duties and Responsibilities
	Mercury Test Director / HP Quality Center Project. 

Tasks included Training, support and tool administration. Training sessions with groups of up to 25 persons on site were performed before software roll-out .One to one coaching and support was performed regularly throughout this period. 

As part of a two man support team the client now has all test and development users trained for this product. Frequent travel to UK, Czech Republic and within Germany was also necessary for this task.




2001 to 2006

	Employer
	T-Mobile GmbH

	Address
	Landgrabenweg 151, 53227 Bonn Germany

	Title of Post
	Billing Mediation Analyst  (Consultant)

	Duties and Responsibilities
	Analysis, Verification and Testing of the Billing Mediation Device implemented in the T-Mobile Network.

Responsible for acceptance testing the Comptel / Amdocs Billing Mediation Device implemented in the T-Mobile Germany network. Primarily involved with Specification review, test-case development, production support, system and product test. Lines of business including Mobilbox, GSM, SMS, GPRS and MMS.

Coaching and mentoring the TMCZ team for near shoring system test


September 1997 to OCTOBER 2000   

	Employer
	Ericsson Eurolab Deutschland

	Company Profile
	Ericsson has more than 70,000 employees, representation in 140 countries and  the world’s largest customer base in the telecommunications field.

	Address
	Ericsson Alle 1, Herzogenrath Germany

	Title of Post
	Software Test Engineer (Permanent employee)

	Duties and Responsibilities
	Responsible for co-ordination, testing/verification and issuing trouble reports for solutions in CME20 SS environment. Loadfile creation and regression testing various AC-A releases. Supporting the customer on site for first office application of these loadfile packages. Latest tasks included designing test cases using Petri-nets as part of a project to fully automate the PLM regression testing. I was also involved with script writing and support for Remote solutions for upgrades and correction deployment.


September 1996 to  Septeber 1997

	Employer
	Lm ericsson Ltd

	Company Profile
	LM Ericsson Limited (LMI) is responsible for Ericsson's Public

Telecommunications business in Ireland and is a strategic supplier of fixed, mobile, data network and service solutions to Eircom and other operators in the Irish and overseas market.

	Address
	Beechhill, Clonskeagh, Dublin Ireland

	Title of Post
	Support Engineer (Permanent employee)

	Duties and Responsibilities
	Responsible for global GSM market support. Loadfile delivery and general first line support for overseas markets. Software testing on various MSC releases. Travel for both customer and external Ericsson support was an integral part of the ESO duties.


September 1993 to  June 1994

	Employer
	MicroSet.ing Sarl

	Company Profile
	Microset is a small consulting company offering microprocessor production solutions for French-Aerospace.

	Address
	104 cours Gambetta, Bordeaux, France

	Title of Post
	Systems Engineer

	Duties and Responsibilities
	Hardware and Software engineering on microprocessor (68HC11) based control systems.

(Industrial placement for MEng.)


E D U C A T I O N

September 1991 to June 1996

	Locale
	University of Ulster 

	Qualification
	M.Eng. Masters of Electronic Systems  with Diploma in Industrial Studies

	
	Diploma in Industrial studies with Distinction


September 1989 to June 1991

	Locale
	Belfast Institute of Higher and Further Education

College of Technology Belfast

	Qualification
	BTEC Elecrical and Electronic Engineering

	Grade
	Higher National Diploma




September 1987 to June 1989

	Locale
	Newtownabbey College of Further Education

	Qualification
	BTEC Engineering

	Grade
	National Diploma




September 1985 to June 1991

	Locale
	Ballyclare High School (Grammar)

	Qualification
	'O' Level

	
	


A d d i t i o n a l   I n f o r m a t i o n
Awarded J.S. Scott Engineering Scholarship.

Final year dissertation: Design and development of Motorola 68HC11E microprocessor training unit.

Experience with Oracle Sql, VHDL, SDL, Perl, C, Modula2, Pascal, ASN.1 and 68000/6811 assembly languages. 

Operating systems: Dos, Unix, and Windows 2000/XP

Test Tools: Quality Center, Rational Clearquest, Rational DDTS, Toad for Oracle, Wireshark.

Received 8 week Specification Design Tool (SDT) training from Telelogic.

Ericsson training including C7 Signalling, AXE Survey, Telecom Platforms, CME 20 System Survey, C7 Signalling, Testing 1, Testing 2, Testing 3, Introduction to Intelligent Networks, CME20 MSC and CME20 BSC Operation and Maintenance. GPRS System Survey

Comptel Training including MDS/AMD Developer training. MDS Correlator

Advanced Unix (by Sun). 

Bonn 03.09.2010



